
the earmold

Does it have wax in it? Then 
it needs  to be cleaned 
with the proper tools.  

Proper tools:

Wax pick
pipe cleaner
warm water

Not cool:
paperclips
pencils
tacks

you can tear 

tubing and 
earhook

Is the tubing 
torn? 
Does the 
tubing or 
earhook have 
ear wax stuck 
inside?

If the tubing is torn it will need to 
be replaced. 

If there is wax stuck in the tubing 
or earhook it needs to be cleaned 
out with the proper tools such as 
the wax pick, pipe cleaner or washed.

receiver and 
audioshoe

is the receiver 
on 2 green 
dots?  one 
open dot is 
"off"

Is the receiver 
clicked into 
the audio shoe 
correctly?

Is the audio 
shoe on the 
hearing aid 
properly?

The Heariing Aid and battery

Is the hearing aid on the correct 
program?

Is there a Volume control?

Check the battery!

Some receivers 
have a switch for 
different 
poistions ( 2 dots, 
1 dot and off)

the audio shoe 
must be on the 
hearing aid nice 
and tight!

The program 
button is on the 
back of the 
hearing aid. 

If possible- 
turn up the 
volume.

change the 
battery. be sure 
it's in the right 
way!
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